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The Thinker on the Gates of Hell
Auguste Rodin (1840-1917)
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Ground Setting Anticipating Venting Crowd Control
Moves



WHEN WRITTEN IN CHINESE, THE WORD

CRISIS

IS COMPOSED OF TWO CHARACTERS
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Positions-Interests-Needs
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Friedrich Glasl’s Model of
Conflict De- Escalatlon
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Facilitative /4 Evaluative

Transformative
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